
 

Minutes of the Southend  Waterwatch Community Meeting 

Date: 7th March 2025 19:00​
Location: Essex Yacht Club​
Chair: Daniella Boon 

1. Welcome and Introductions 

●​ Daniella Boon welcomed attendees and explained the purpose of the meeting: to 
discuss the need for an independent, community-led committee to run Water 
Summits and hold stakeholders accountable. 

●​ Brief introductions were made, with attendees sharing their background and reasons 
for interest in water quality issues. 

2. Background of Water Summits 

●​ Water Summits were initially set up with former MP Anna Firth after community 
concerns initiated by Daniella about sewage pollution in the sea. 

●​ Four summits had taken place, leading to commitments from Anglian Water, 
including:​
 

○​ Reducing storm overflows by 75% by 2030 (five years ahead of government 
targets). 

○​ Out-of-season water testing, which was done last year but stopped this year 
for "health and safety reasons." 

3. Need for a Community-Led Committee 

●​ A long gap between summits, particularly due to the general election, resulted in a 
lack of accountability. 

●​ The committee would ensure continuous oversight, independent of political cycles, 
and broaden the scope of accountability to include: 

○​ Southend City Council 
○​ Agricultural pollution 
○​ Road runoff 
○​ Public habits (e.g., wet wipes, oils, and fats disposal)​

 

4. Waterwatch UK and Community Representation 

●​ Waterwatch UK was established to create an independent structure for 
community-led water quality monitoring. 

●​ Initial funding was secured from Essex Chamber of Commerce and Anglian Water, 
but community feedback led to a decision to avoid water company funding. 



 
●​ Waterwatch UK is transitioning into a Community Interest Company (CIC) for greater 

transparency and accountability. 
●​ Southend Voluntary Action is supporting this transition and advising on funding 

opportunities.​
 

5. Key Issues Discussed 

5.1 Water Testing and Alerts 

●​ Anglian Water’s Beach Aware system alerts the public to potential spills, but alerts 
are not always accurate. 

●​ The Environment Agency is working on better monitoring, including differentiating 
between types of contamination (e.g., sewage, natural algae, bird waste). 

●​ Surface Against Sewage (SAS) and Anglian Water’s Beach Aware  provide additional 
information, but better coordination is needed. 

5.2 Accountability and Action Points 

●​ Lack of follow-up on previous Water Summit action points. 
●​ The committee must ensure agreed actions are monitored and reviewed. 
●​ Key performance indicators (KPIs) should be set for water companies, local 

authorities, MP’s and businesses.​
 

5.3 Misconnections and Construction Impact 

●​ Many properties have incorrect plumbing connections that lead to sewage 
contamination. 

●​ Council building regulations do not currently check for proper waste disposal, leading 
to pollution. 

●​ Increased enforcement is needed for businesses failing to dispose of fats, oils, and 
greases correctly. 

5.4 Community Education and Engagement 

●​ Public education on water pollution causes and solutions is critical. 
●​ False or misleading information about sewage spills on social media can harm 

tourism and businesses. 
●​ Community-driven initiatives, such as storm drain painting projects and school 

engagement, could help raise awareness. 

6. Next Steps and Actions 

6.1 Governance and Committee Structure 



 
●​ A task and finish group meeting, facilitated by MPs, will take place on 14 March to 

discuss Water Summit governance. 
●​ Several attendees noted that key stakeholders were not invited; this will be raised at 

the meeting. 
●​ Feedback from the 14 March meeting will inform the structure of the independent 

committee. 

6.2 Future Meetings and Engagement 

●​ A follow-up community meeting will be scheduled in April/May to discuss outcomes 
from the task and finish group. 

●​ The Environment Agency will be invited to present water quality data at a future 
meeting.​
 

6.3 Public Awareness and Education 

●​ A Community Water Day was suggested to engage local residents and businesses. 
●​ Businesses, including hospitality venues, need education on proper waste disposal. 
●​ Work with local schools and youth groups to engage younger generations in water 

protection efforts. 

7. Closing Remarks 

●​ Daniella thanked attendees for their participation and input. 
●​ Attendees were encouraged to register via the Waterwatch UK website to receive 

minutes and updates. 
●​ Further volunteers were invited to express interest in joining the community-led 

committee.​
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