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1. Introduction 

Bayo Alaba MP (BA) begins introductions and notes that today is the most representative 
water summit, with as many voices as possible in the room. 

David Burton-Sampson MP (DBS) says that he welcomes the increased representation of 
different organisations and provides updates on actions from the previous summit. DBS 
provides an update about the Water (Special Measures) Bill: new legislation that means 
there will now be severe and automatic fines for offenses relating to sewage discharge. 
There will be independent monitoring of all offences, and they will have to be reported 
within an hour of them taking place. DBS also addresses the local MPs voting against 
amendment 16. 

2. Future stewardship of the summits 

BA recalls that he wanted to be a part of these summits and met with Anglian Water (AW) 
in advance of the general election. He notes that the summits weren’t always as 
representative of Southend East and Rochford, with more focus on Southend West and Leigh. 
BA confirms that he wants the community to ultimately be able to take control of the 
summits. However, it is important that they are run for the benefit of the community. To this 
end, BA announces intention of setting up a working group – who can form a community 
group that takes over the summit and is responsible for scrutinising all agencies. 

3. Update from Anglian Water  
• Robin Price, Director of Quality and Improvement at Anglian Water offers his thanks for 

hosting and commends the forward-looking approach. He cautions that no one 
organisation that can solve the issues, but talking about issues openly is key. 

• Molly Tucker, Bathing and Shellfish Water Strategy Manager (MT) provides a bathing 
water testing update, and flags that after Westcliff Bay lost its blue flag, AW requested 
microbial source tracking, but the water wasn’t stored, and so couldn’t be tested. MT also 
relays that health and safety concerns have been raised so winter testing has been paused. 
As a result, some winter testing will occur between October 2025 – February 2026. 

• Matthew Moore, Strategic Flood Partnerships Manager (MM) provides an update on the 
ongoing flooding issues around Thorpe Hall Avenue. MM reports that potential solutions, 



including large storages and 10m effluent lines are not viable. Going forward, AW will work 
towards a sustainable drainage system to capture drainage water. This will reduce flooding, 
keep traffic routes open, and inset water that surcharges out.  This should reduce heat 
stress and benefit biodiversity. MM indicates that the budget for the Thorpe Hall Avenue 
work is: £350,000 from AW and £10,000 from Southend City Council (SCC).  

• Cllr Lydia Hyde, (LH) Southend City Council Cabinet Member for Climate, 
Environment and Waste notes that Southend City Council have also given lots of 
engineering time to Thorpe Hall Avenue, which is additional expenditure in kind. In 
this sense, their budget contributions exceed £10,000. 

Neil Hoskins,(NM) Head of Major Infrastructure at Southend City Council, notes that it has 
taken longer than we wanted to find a solution, largely due to bureaucracy. However, 
reassurances are offered that they are prioritising protecting properties.  

• Matthew Moore, Strategic Flood Partnerships Manager, SCC reports that a decision was 
made just after Christmas to look at a sustainable drainage system at the junction between 
Thorpe Hall Close and Avenue. They aim to start in March and get first element delivered in 
3 months. 

• Sophie Tiggs, (ST) Network Manager, from Anglian Water, provides an update on 
Southchurch Park Lake. ST reports that there are three flap valves that feed out of the lake 
and into the sea. One of these has been replaced, and there are plans to fix the other two. 
Offers reassurances that this has not been forgotten about.  

• Grant Tuffs, (GT) Regional Engagement Manger from Anglian Water, provides an update on 
2025-30 investment in Southend. GT reports that there will be around £105m in investment, with 
the aim of establishing Southend as an international exemplar.  Anglian Water’s WINEP (Water 
Industry National Environment Programme) will require the approval of OFWAT and the 
Environment Agency (EA). The 5-year deliver plan will account for capital maintenance drivers; 
that is, equipment which is required to keep the water systems in operation, such as sewers, pumps, 
and flood valves. GT reports that in the coming years, the work will result in some disruption and 
traffic management issues, but the benefits will be significant. GT reports that there will be £200k 
worth of grant funding available for green infrastructure, pocket plants, rain gardens etc, to go to 
community groups. 

• Neil Hoskins (NH) Head of Major Infrastructure, SCC reports that they started the advanced WINEP 
started last week, so solutions can be identified soon. 

• Abi Wicks, Customer Engagement Manager (AW), The Just Bin It Campaign, highlights that 
Southend is a focus area for the Just Bin It campaign, which is in partnership with SAVS. This is a 
sewer maintenance campaign, spreading awareness that wet wipes cause blockages and should 
not be flushed. 
3.2 Questions from the floor to Anglian Water  

• Councillor Richard Longstaff, Southend City Councillor for Leigh asks if MPs can pick up the wet 
wipe issue at government level, and legislate for all wet wipes to be flushable?  

• Marcelle Baum, Cold Water Swimmer, asks if investment into water be split out after devolution? 
• Kim Hall, Thorpe Bay Residents Association, in response to the discussion on investment, notes 

that the issue in Southend is not only capital investment but maintenance.  

Responses to questions from AW section 
o MPs report that wet wipe issue will be looked at. 

 



o On question about devolution, Lydia Hyde says that for years after we devolve this funding 
will carry on as normal, so any money will likely stay within borders. But in future, we 
ultimately want to include other areas as it all feeds into the same waters 
 

o On maintenance, Robin doesn’t have a figure on maintenance expenditure to hand. 
However, Neil Hoskins notes that the government want to change the way they fund for 
flood risks and are launching a consultation. 
 

4. Environment Agency – water quality and ecology in the Lower Thames 
o Mike Neil, Water Industry Regulation Team Leader (Essex) (MN), Environment Agency  

• MN introduces the Water Framework Directive Classification System. He reports that we Need to 
get all water bodies to “good”. “High status” denotes largely undisturbed since 1860. 

• The ecological status in estuaries and coastal water is currently “moderate.” This is below the 
required standard.  
MN reports that the loss of saltmarsh is driving down the overall quality of the estuary. 
Additionally, chemicals such as Tributyl tin have caused long-lasting problems. Tributyl tin 
was used in industry, it is banned now.  

• However, he reports that the Lower Thames is one of the best areas in the country for sea grass. 
Furthermore, there are good sea marsh regeneration projects – such as Wallasea Island. 
Additionally, there are over 125 species of fish in our waters.  

• The target for reaching “good,” ecological status is 2027. 
 
5. Port of London Authority (PLA) Clean Thames Manifesto Introduction  

Emily Mclean, (EM) Senior Advisor – Technical and Projects reports that the ambition is 
not for a “cleaner,” Thames, but a “clean,” Thames. EM highlights that the PLA are working in 
partnership with over 30 organisations, including water companies and the regulatory body 
Ofwat.  

5.2 Questions for the PLA 

Cllr Cheryl Nevin, Southend City Councillor for Milton asks whether £50,000 is enough 
investment? 
Martin Terry, Southend City Councillor for Thorpe asks what the PLA are doing about 
bunker oil in the Thames? 
Paul Gilson, Leigh Town Councillor, for Thames Ward asks what are you doing about air 
pollution, the biggest issue to Southend? 
 
Responses to Questions from PLA Section 

o On investment, EM notes that the PLA also offers other funding to local groups. She 
encourages those who think this could be relevant to themselves, or someone they know, 
to investigate it. 

o EM says will take question about bunker oil away. 
o On pollution, Emily notes that the PLA are working closely with the net zero coalition. 

Additionally, Lydia Hyde notes that councils can work in this space, too. 
6. Advance Questions  



Advance questions were submitted to AW. However, most were answered during their 
presentation.  BA notes that a question that was not covered during the presentation was 
querying why is the manhole at 263 Thorpe Hall Avenue used as a pressure relief valve? 

o A: AW says it treats sewage and storm discharge from southend water recycling centre and 
when the pressure builds at high tide it discharges at that location. 

 

Further discussion from the floor  
• Cllr Daryl Jones, Southend City Councillor for Southchurch asks for clarity on timeline 

regarding fix to problems on Thorpe Hall Avenue. 
 

o AW note that the work will take five years to complete in full. They report that they are co-operating 
with other companies, so multiple works aren’t conducted in the same area at once. 

o Short-term Thorpe Hall Avenue work will be finished in next 4 months. 
 

• Cllr Ron Woodley, Southend City Councillor for Thorpe, raises concerns about the 
maintenance of our water ways and pipe ways in the future. 

 
• Shah Haider, Southend Against Sewage, notes that the whole of southend sea front is 

classified as a flood zone. 
 

• Daniella Boon, Waterwatch UK discusses a move towards community-led water summits. 
 

• Penny Allard, Cold Water Swimmer, seconds that we should discuss as a community.  
 

• DBS confirms that MPs are working to set up a steering group committee.  
 

• Discussion on the value of presentations during the summit. Some don’t want it to feel “like 
a presentation,” and express dissatisfaction at not having enough time for questions. 
Though others do note that presentations are necessary. 
 

• Concerns are raised that Waterwatch UK have received matched funding from AW. Robin 
says that AW have donated to Waterwatch UK. He notes that AW donates to various 
community groups. He says that donations to Waterwatch UK are no different, and that 
such donations came without expectation. 

 


