WATER QUALITY SUMMIT, JUNE 2025

Location: Leigh-on-Sea Sailing Club
Date: 271 June 2025
Time: 9.00 am- 12:00pm

Minutes and Matters Arising

David Burton-Sampson MP and Bayo Alaba MP welcomed the meeting and
confirmed the working group was set up as agreed in the previous summit.
Results will be presented later in the summit.

David shared the government response on flushable wipes. Since the letter did
not commit to banning 'flushable' marketing, he has written back to Defra and
will share the response when received.

David provided an update on the Water Special Measures Bill.

Update from Anglian Water

Dr Robin Price, Director of Quality and Environment, Anglian Water thanks the
MPs and colleagues for convening event and notes that this is the only event of
its kind in the region. Expressed he is glad the summit has moved to a
recognising water quality as a complicated problem involving many
stakeholders.

Robin also welcomed the government’s ban on plastic wipes and reiterated there
is no such thing as a flushable wipe.

Sophie Triggs, Water Recycling Network Manager, Anglian Water provided an
update on outfalls. San Remo Outfall needs a comprehensive replacement. The
proposed replacement is awaiting investment approval.

The work could take some time as the location on the seafront means access
limitations, tidal considerations, environmental concerns.

The outfall mainly takes surface water with some sewage overflow. Anglian
Water looked at reconfiguring, so the outfall took surface water only. However,
this was rejected due to environmental concerns and the likely disruption of the
works



Anglian Water has undertaken a controlled collapse to mitigate the risk of
people climbing on it.

Sophie Triggs provided an update on Hartington Road CSO. The CSO and the pipe
are in fine condition. The issue is the structure around it. AW want to work with
the council to make it as safe as possible. They have removed loose GRP boards.
They are considering additional signage and an anti-climb system.

Lifstans Way has had its middle flap valve replaced. Replacing the middle valve
is more complex as it is larger than the chamber opening. It is being fabricated
now and installation is expected to begin 14th July. For the outlet flap a WA
STOP valve is being considered which will mean less disruption to the natural
environment.

Jonathan Glerum, Head of Sustainable Growth, Anglian Water presented the
Advance WINEP (A-WINEP) environmental investment plan. He said Anglian
Water are pursuing a more outcomes focused approach. They have set up
fortnightly progress meetings with Southend City Council. They have confirmed
that they will continue to use the Catchment to Coast branding as this is more
familiar to the public.

Planning to install several green and nature-based initiatives. Flexibility of the A-
WINEP is the flexibility to take a nature-based approach

Anglian Water are working with highways at the council to manage the flow of
water. They will install retention basins where there is existing green space, look
at non-household retrofit, work with school and encourage households to adopt
smart water butts and green space on their properties.

SuDS optioneering programme is currently looking at four CSO catchments, two
in St Laurence ward and two in Kursaal ward.

Neil Hoskins, Head of Major Infrastructure, Southend City Council gave an update
on Thorpe Hall Avenue. He said it was a complex problem as the water surges
when it rains and at high tides. A design has been prepared which needs to be
confirmed with elected representatives. It has already been approved by Anglian
Water.

Molly Tucker, Bathing and Shellfish Water Strategic Manager, Anglian Water
gave an update on the Beach Aware system. She reminded the summit that
there are monitors of different types across CSOs which collect data every 30
minutes. This data is then applied to a predictive model. An activation is only a
spill when it is confirmed. False alerts are common.

Molly also explained that there had been some confusion between pollution risk
forecasts and Beach Aware alerts. Pollution risk forecasts are issued by the EA
and predict environmental conditions which may lead to elevated levels of
bacteria. They do not concern sewage.



Grant Tuffs, Regional Engagement Manager, Anglian Water encouraged
responsible reporting and reminded of the importance of promoting Southend as
a safe place to come and visit. He also suggested that people use additional
data such as the duration of the activation to assess if it was likely to be a spill.

Molly offered to add anyone interested to the Beach Alert email list.

Abi Wicks, Customer Engagement Manager, Anglian Water, shared an update
about the Just Bin It Campaign. The team spoke to about 400 people in
shopping centre. They have developed a community toolkit which can be shared.

Kay Mitchell asked if the work on San Remo Parade will affect residents living on
the cliffs.

Sophie said she would come back with the answer

Bayo said he has written to the CEO of Anglian Water regarding the maintenance
schedule for CSOs in Westcliff. Is there a schedule?

Sophie said all outfalls are on a 6-9-month maintenance plan.

David asked when Anglian Water will be able to give a timeframe for the
replacement of San Remo outfall.

Sophie responded that it would be going to internal reviewers in next couple of
weeks. Will continue to share updates.

Bill Taylor asked when works would commence on Thorpe Hall Avenue.

Amanda Parkes, Water Recycling Operations Manager responded that they have
taken steps to resolve the pump issue. There are currently four working foul
pumps. If any one of these pumps fail, the wet well will begin to rise. The pumps
will automatically activate to protect all of Southend. They will be installing a
VSD so the flow increases gradually rather than suddenly, to protect Thorpe Hall
Avenue. This is in the process of being scoped right now.

Bill said that Southend City Council has interest in building 10,000 homes. He
asked if Anglian Water will be able to cope?

Bayo clarified that planning hasn't gone in for that yet

Jonathan Glerum said this issue is something Anglian Water is actively
managing. The number of homes across the region has increased significantly.
If somewhere in the region of 10,000 homes was built, there would have to be a
new water recycling centre. That would have to come from the developers
building the new town. Anglian Water would like to see water companies be a
statutory consultee for planning.



Kim Hall, Thorpe Bay Residents’ Association said that she would like to see MPs
take action on making utilities companies, including water, statutory consultees.

Jonathan agreed and said that Anglian Water would happily be a statutory
consultee, despite it increasing workload. They already provide non-statutory
advice.

Clir Carole Mulroney, Leigh Ward said that the local plan is coming out again for
consultation and encouraged people to submit their views. She clarified that the
council has made it clear it wants to protect the green belt. The government has
made it clear that there has to be development, but it can’t go ahead unless all
the utilities are in place.

Kay Mitchell said there could be 24,000 homes outside Southend and asked
how Anglian Water they are preparing

Jonathan said that they work closely with local authorities and review all
applications.

Shah Haider, Southend Against Sewage noted that the Environment Agency have
put the San Remo Parade outfall in breach of its licence.

Sophie confirmed that Anglian Water were aware of the breach. She clarified
that this means that if there is a discharge from this CSO it will not be adhering
to the permit. This outfall has not had any spills since 2023 so hopefully there
will be none.

Shah said he felt Anglian Water had been withholding information. He raised the
issue of the Blue Flag at Westcliff.

Grant said that this was related to bacteria and not to do with spills from Anglian
Water.

Shah said he has identified other CSOs that are in a state of disrepair and
offered to share a list.

Mike Neale, Environment Agency clarified that permits are issued based on the
worst-case scenario.

Sophie said that not all pipes are CSOs, they are outfalls, some just release
surface water. Anglian Water would be happy to work with Shah on identifying
outfalls in need of maintenance.

Laura Reineke, Friends of the Thames said that there had been a lack of future
proofing on the part of Anglian Water.

Robin said he fully agreed.



Andrew Hall, Thorpe Bay Residents’ Association asked if the environment agency
could help Anglian Water.

Mike Neale said there is limited potential to do that. As a regulator their job is to
get them back in compliance. But they are happy to support where possible.

David Burton-Sampson offered to meet with Anglian water and EA to talk about
this outside the meeting.

Neil Hoskins raised a consultation on how coastal risk management is handled
going forwards. He encouraged everyone to participate. Responses are being
accepted until 29th July.

Amanda Parkes asked if there is any interaction with schools on a smaller scale
such as forest schools, using water butts etc

Jonathan Glerum said the education team are working directly with schools and
have received good responses.

Kim Hall asked how Anglian Water will prevent people from climbing on the
outfalls. Sophie said that they were looking into more secure fencing.

Clir Maxine Sadza, Milton Ward asked if it was possible to inspect more than six-
monthly. Sophie said this is reflective of the current capacity of the team.

Robin notes that a CSO which does not appear in good condition doesn't mean
that it is not operating properly. He said he would update at the next meeting on
the cost of the replacement of the San Remo outfall.

Future of the Summits

David said that based on the feedback at the last summit, the MPs had put
together a working group to discuss the future of the summits. He presented the
results of the survey which the working group had desighed. He noted this was
initially sent to attendees who had come to the summit since the election,
however it had been shared further. As a result, responses were broken down
into invited respondents and other respondents. There was a low response rate
from the community, however the results showed a clear majority in favour of
option one, a Waterwatch led charity. There was also a majority in favour of
establishing subgroups.

Daniella thanked David and Bayo for being part of the process. She emphasised
that the point of the committee would be to bring people together and track
actions. She said that setting agendas would be in collaboration with all
stakeholders. The MPs would still need a seat at the table. She noted that there



would be a community meeting 21st July 6.30 to talk about how to get the
community involved.

Shah raised concerns around transparency and accountability, especially with
how the survey was carried out.

Kim said that as the chair of the Thorpe Bay Residents’ association, she also
surveyed her membership (around 3,000 people) and received an overwhelming
support in favour of Waterwatch. Her residents were concerned that starting a
group from scratch would lead to delays. She also noted the need for businesses
to be involved.

Bill said he felt Waterwatch had addressed people’s concerns. They could offer
the best security for the future of the summits.

Marcelle Baum, Wild Swimmer, said that she welcomed the opportunity for
Waterwatch to participate in education of the community and to get more
people involved.

Jean de Tourtoulon, Looking After Leigh said that Daniella has proven herself
capable of running Waterwatch.

Daniella clarified that nobody is yet a formal member of Waterwatch. The group
has only existed since September and there is no membership yet. However,
people are putting themselves forward to be on the committee.

Peter Lovett, Shoeburyness Residents’ Association also emphasised the need for
education and combatting misinformation around water on social media.

Robin said that Anglian water did not participate in the survey and will not
participate in the vote how. They are committed to supporting the summits
regardless of the leadership model.

e Votes in favour of Waterwatch leading the summits - 15
e Votes against - 1

David said that a working group would be reconvened to discuss the transition.

Kim said it was vital for MPs to continue as participants

Any Other Business

Shah congratulated Waterwatch and said that they were glad to have reached a
resolution today. He asked how Anglian water could make their data around
spills clearer and easier to understand.



Marcelle asked if water quality data could be made more accessible for the
public.

Bayo emphasised the need for the group to remain focused on the community.

Daniella reminded the group that it was Waterwatch day in Chalkwell the
following day

Doug River, Leigh-on-Sea Sailing Club committed to continuing to support the
summits with sailing club premises.

Actions
David Burton-Sampson

- Share response to letter about flushable wipes, when received
- Reconvene working group to discuss transition to Waterwatch.

Anglian Water

- Provide details about the effect of San Remo works on the local residents.
- Give an update on the timeframe for the San Remo replacement.
- Update on the cost of the San Remo replacement.



