SOUTHEND WATER QUALITY SUMMIT
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Leigh Town Councillor and chair of National

Clir Paul Gilson Federation of Fisherman’s Organisations

Jennifer Lewis Office of Bayo Alaba MP

Robbie Loughney Office of Bayo Alaba MP

Chris Clarke Office of Bayo Alaba MP

Helen Shine Surfers Against Sewage

Alex Haider Surfers Against Sewage

Shah Haider Surfers Against Sewage
Southend City Councillor and Shadow

Cllr Meg Davidson Portfolio Holder for Climate, Environment
and Waste

Penny Allard Wild Swimmer

Blue Tits Wild Swimmer and Looking After

Jean de Tourtoulon Leigh

Matilda Parker Office of David Burton-Sampson MP

Welcome from David and Introductions

¢ David Burton-Sampson MP welcomed attendees and introduced the meeting,
acknowledging those involved in setting up the Water summits.

Reflection on previous summits

e Robin Price, Anglian Water
o Acknowledged the achievements of the summits in establishing year-round
bathing water testing, working on the ownership and maintenance of outfalls,
establishing an Advance WINEP and working with local businesses to
dispose of fats and oil.
e Daniella Boon, Waterwatch UK
o Said that the biggest achievement was the establishment of year-round
testing.
e David Burton-Sampson MP
o Expressed that these meetings could serve as a model for future consumer
panels introduced by the new government.

Updates on Spills and Combined Storm Overflows

e Robin Price, Anglian Water
o Problems with water quality are not solely the consequence of actions taken
by the water companies. He expressed that this is a complex issue and while
Anglian Water were willing to be held to account, this should be part of a
wider conversation.
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o Reminder of what Storm Overflows are and how they work. Explained that
they were built into systems prior to the 1970s and are not part of modern
systems.

o Combined Storm Overflows (CSO) take both sewage and surface water. If
there is significant rainfall, they will overflow into the environment. This keeps
homes and other buildings safe.

o The Environment Agency issues permits for CSOs. It is legal to discharge
sewage to protect homes and businesses.

Updates on storm overflow live map and ambition to integrate with BeachAware

¢ Robin Price, Anglian Water

o All CSOs are also monitored with Event Duration Monitors (EDMs) which time
what has spilled and for how long. This information is available in real time
online.

o The Beach Aware system analyses spills and other conditions (such as tide,
wind, weather conditions) to predict if a spill will result in a drop in water
quality.

o Anglian Water currently send beach alerts to anyone who wants them on an
email-based system. The plan is to make this available on the map online.
The info will also be on the Surfers Against Sewage app.

Presentation of year-round bathing water test results

e Lisa Bush, Anglian Water
o Explained there is a difference between sewage and surface water. Like most
coastal towns, Southend has a surface water system which drains into the
sea.
e Clir Lydia Hyde, Southend City Council
o Said that Southend City Council has data available for every outflow and who
owns it. She agreed to share this information with the group.
e Lisa Bush
o Presented spills (storm overflow) performance for all bathing water outflows.
o Explained that this is the first year that all CSOs have been monitored.
o Although it was a very wet year, the number of spills have gone down but
remain above government targets.
o Southend has had two pollution incidents this year. This is low compared to
the network across the country.
e Molly Tucker, Anglian Water
o Explained that Anglian Water has taken 95 samples from Mid-February to
May across 8 bathing waters.
o According to Anglian Water’s definitions, 95% have been good or excellent.
o There are elevated results in western bathing waters. Why is unclear but it
could be to do with geography or overwintering birds. It does not correspond
with EDM data about discharges.

Southend Water Quality Summit, November 2024 3



Update on storm overflow ownership and maintenance programme with Southend
City Councill

e Sophie Triggs, Anglian Water

o Explained that Anglian Water own 40 outfalls along Southend Seafront. 22
are surface water only and 18 take surface water and storm overflow.

o All outfalls are visible on a live mapping system.

o Outfalls are on a 6 monthly maintenance plan. Some outfalls can be filled with
sand which doesn’t affect function but is a visual issue. AW are planning to do
maintenance on these more regularly.

o There is visual damage on the San Remo outflow near Rossi’s Ice Cream.
This is difficult to repair due to tides but AW are working on a temporary fix.

o Maintenance technicians sample outfalls every two weeks in the summer and
every four weeks in the Winter. The results are shared with the Environment
Agency.

o Maintenance technicians also check that all alarms are functioning in March
every yeatr.

Update on Southchurch Park Lake

e Sophie Triggs, Anglian Water

o Several large pieces of timber have been found in the middle chamber of
Southchurch Lake which has caused damage to the tidal flap.

o As atemporary solution, a ‘bung’ has been installed.

o As surface water outfall needs to drain from the lake, AW are regularly
deflating the ‘bung’ to mitigate the risk of flooding. Workers will be doing this
ahead of significant rainfall.

o Work on a permanent replacement is complicated by the fact that they can
only do it at low tide.

Update on Thorpe Hall Avenue flood risk

e Matt Moore, Anglian Water
o When there is a combination of high tide and high rainfall, water cannot
discharge. This creates a risk of flooding on Thorpe Hall Avenue.
o The medium-term solution to this problem is to build a water tank that will
store water and prevent it from flooding.
o AW will invest £350,000 to build a 1000 m"3 storage tank. This will attenuate
flooding for one hour, giving the tide time to go out.
e Shah Haider, SAS
o Asked if there would be financial compensation for residents affected by
flooding.
e Matt Moore, Anglian Water
o Responded that they are supporting residents in other ways e.g. by providing
sandbags where floods were anticipated in advance.
o There is a surface water management project underway in Fairmead Avenue
and Ruskin Avenue. Everyone on those streets is being offered a planter or a
water butt.
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o They are raising a purchase order to cover Marine Parade and Thorpe Hall
Avenue.

Update on the Southend Surface Water Project

e Jonathan Glerum, Anglian Water
o AW are taking a catchment-wide approach to removing surface water from
the network.
o There will be broader benefits to this ‘place-based’ approach including
reducing flooding, saving energy and reducing heat islands.

Questions for Anglian Water

e Shah Haider, SAS
o Concerned about Thorpe Hall Avenue. During a meeting with Anglian Water,
AW admitted that the pipe was not big enough. Residents have not had
enough financial help.
¢ Kim Hall, Shoebury Residents’ Association
o Because of flooding, a lot of homes on Thorpe Hall Avenue have lost value. It
was arranged with Peter that residents should get priority for claims through
AW’s insurance. However, this priority seems to have slipped as residents are
struggling to contact customer service.
¢ David Burton-Sampson
o suggests that they could discuss this matter directly with AW at the end of the
meeting.
e Kim Hall
o Expressed concern about the current system’s ability to cope with new
buildings. Said that councils should have more power to enforce rules around
surface water.
e Jonathan Glerum, Anglian Water
o Said that there was a need for better education and to work with the council
on planning.
¢ Robin Price
o Said that current planning laws need to change.
e Lydia Hyde
o Water companies are not currently a statutory consultee for large
developments. MPs should push to change this.
e Paul Gilson, Leigh Town Council
o Concrete driveways etc. add to this problem. Legally, every new driveway
should be porous. There should also be a better drain cleaning schedule.
Water should be a consideration throughout the planning process. Expressed
concern that the tanks AW will not have enough capacity.
e Lydia Hyde
o Agreed drain cleaning has not been good enough. Drain cleaning is currently
part of the Veolia contract. SCC has removed drain cleaning from the waste
contract and it will be part of the Highways contract from November.
e Daniella Boon
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o Asked if the EA would consider spot-checking off-season water tests
performed by AW
¢ Mike Neal, Environment Agency
o Said that there would not be funding to do that as the EA is only funded for
statutory water tests.
e Robin Price
o Stressed the integrity of water testing is extremely important to AW and
invited anyone concerned to visit the laboratory to see the water testing
process.
e Penny Allard
o Stressed the importance for a good working relationship and trust with AW.
e Peter Lovett
o Referenced the risk of flooding in Shoebury and asked why we continue to
build on flood plains.
e Lydia Hyde
o Difficult to prevent building on flood planes as water is not part of the planning
consultation. Will be restoring sand dunes to East Beach which will help with
flooding in Shoebury.
¢ David Burton-Sampson
o Said that planning reform would be taking place under the new government.

Introduction to Environment Agency
¢ Claire Beecroft, Environment Agency

o Explained that EA is primarily a regulator. They are statutory consultees on
planning, but can only advise.

o The EA has had five enforcements against Anglian Water since 2022.

o Water quality in Southend is positive. Different biological indicators are
good/high quality. The terminology not always best — legal quality is sufficient.
Good or excellent is well above legal acceptable levels.

o The EA has recently secured new investment. Across the whole of the Anglian
region, they are going to have 37 new officers in post by April next year.

Questions for Environment Agency

e Shah Haider
o The Blue Flag at Thorpe Bay was lost on the final test of season due to high
levels of E. coli. High levels of E. coli have also been found in Westcliff.
e Mike Neal
o Although Keep Britian Tidy use EA data for determining Blue Flag beaches,
EAis not directly responsible for Blue Flags. Blue Flags represent a standard
much high than legal or safe minimums.
e David Burton-Sampson
o Suggested inviting a representative of Keep Britian Tidy at the next meeting to
discuss Blue Flags.
e Shah Haider
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o Asked why there are high E. coli readings.
e Jonathan Glerum
o The E. coli readings in Southend are not associated with sewage discharge
so it is unclear why levels are high. AW are looking into genetic sequencing of
samples to determine the cause.
e Peter Lovett
o When Chalkwell lost blue flag, EA established that E. coli could be caused by
fish.
e Lydia Hyde
o Asked for a commitment that EA would come back to future summits. Asked
the Environment Agency for their cooperation dealing with flooding problems
with the brooks.
e Claire Beecroft
o Agreed to work with Lydia on Prittlewell and Eastwood Brooks to establish
ownership.

Future of the Summits

e Daniella Boon
o Explained her plan to establish an independent entity called Waterwatch UK
which could manage the water summits in the future. There would be an
elected chair which could continue to be the MPs. They could elect
representatives to send to the new customer panels.
¢ David Burton-Sampson
o Suggested Daniella could share her detailed proposal with the group who
could feedback at the next meeting.

Suggested Attendees

¢ David Burton-Sampson
o Asked if anyone had suggestions for attendees in the future.
e Kim Hall
o Suggested bringing representatives from the Bell Way Development and
Fossett’'s Way development on a temporary basis. Could also include Greater
Anglia and C2C as sewers are under rail systems.
¢ Robin Price
o Natural England to discuss wider environmental impact. Port of London
Authority send apologies but should attend in the future.
e Jean de Tourtoulon, Looking After Leigh
o Acouncillor from LTC
o Paul Gilson
o Marine Management Organisation
e Shah Haider
o Suggested Green Party Councillors. Expressed concern about who is funding
the summit. Liked the MPs chairing the summits because it gives the meeting
power and MPs are able to challenge effectively.
Grant Tuffs
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o local businesses. May cover concerns about funding.
e Andrew Hall
o has passed invitation to Project Southchurch
e Lydia Hyde
o Essex Wildlife Trust. Representatives from different postcodes.

Any other business

e Bayo Alaba
o Suggested they convene in 3 months’ time at a location in Southend East and
Rochford. The meeting will be chaired by Bayo.
e Kim Hall
o Offered to sponsor the next summit.
¢ David Burton-Sampson
o Asked attendees to give their input to a new government commission
regarding water.
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