WATER QUALITY SUMMIT, OCTOBER 2025

Location: Thorpe Bay Yacht Club

Date:

Chairs:

17.10.25

Bayo Alaba MP and Daniella Boon

Minutes and Matters Arising

Introduction

Bayo Alaba MP (B.A) welcomes everyone to final water summit, before the summits
are to be managed by Waterwatch UK.

Daniella Boon (D.B) says that the applications are underway at the minute to be on
the Waterwatch committee. She says that she is keen to have a wide variety of
people involved and encourages anyone who is interested to speak to her.

Giving a government update, B.A notes that this week is flood action week, and the
government is investing at least £10.5 billion until 2026 to help protect homes and
businesses against flooding. On sewage, DEFRA has pledged that sewage
discharge will be halved by 2030. The first time that the government has set such
a target. The Water Special Measures bill is making its way through Parliament. It
will be the biggest enforcement of water regulation and aims to change the culture
in water companies.

David Burton-Sampon MP (DBS), has been campaigning to stop wet wipes being
marketed as flushable when they are not. He has asked a question in the chamber
on this.

o DBS notes that the government are committed to banning wet wipes with
plastic in, and that another MP, Amanda Hack, has written a question on the
same matter.

o DBS notes that his office are collating information on the discharges from
the CSOs and the like, and they’re doing a regular fortnightly update. They’re
looking right along the coast, not just in Southend West and Leigh, and it will
be shared with B.A.’s office as well.

Anglian Water Update - Advanced WINEP

Grant Tuffs (GT) welcomes attendees to the summit. He says that he looks forward
to doing what he can to improve the bathing water systems in Southend.



e John Brewington (JB) notes that he is new in the role and says it's lovely to see
everyone. He is looking after the Advanced WINEP in Southend and great Yarmouth:
a nature based solution to slow the flow and take water out of the system. So that
it is less likely to cause flood risk and spills whilst delivering urban regeneration.

©)

£91 million has been invested, in 12 locations across the catchment.
They’re branding it locally as Catchment to Coast; the programme is working
with the government to reduce flood risk.

The catchments are the areas where the spills have come from. The urban
programme manager reports to JG as part of Robin Price (R.P.’s) team. A
design consultant firm called Atkins are working on the systems.

They are installing flood monitoring equipment in sewage pipes across the
catchment. This may cause some road disruption whilst it is installed.

The model is being worked on with Southend City Council (SCC) and will go
to Cabinet in January, with the inaugural work in the St Laurence and
Kursaal wards.

They promise that across the board the spill number will come down
significantly.

Anglian Water Update - Maintenance

e Sophie Triggs (S.T) introduces herself. On the Sam Remo CSO, she says that there
was a clear need for redesign. The investment was set to be approved at the last
summit, and it is now in process. They're working with a consultant to propose the
outline design. The first site meeting was last week, where a structural engineering
met with the team and discussed it. They’ll look at three different options and
conduct an environmental risk assessment.

e The outline design is costly and will take time. It's a specialist project and
several different permits are required.

e Once they’'ve acquired the permits, they’ll take this for approval. The timeframe
for getting the designs back should be early 2026.

e At a future summit, AW will update on the cost of the replacement.

e On Lifstan Way, they replaced the second flap valve before and are now
replacing the flap on the end of the outfall. This will require a permit from the
Environment Agency (EA).

Just Bin it and Unblock Tober

e Abi Wicks (AWi) updates on the behaviour change campaign. They educate the
public on what not to put down the toilet and sink, and they’ve been working with
SAVS, who are present.

e They've seen over 700 people and undertaken digital engagement. They’ve also
connected with Castle Point council.



o Unblocktober educates people about what not to flush down the sinks. They
have graphics which attendees are encouraged to share on social media.

Thorpe Hall Avenue and Southchurch Park Lake

e JBsays that the Thorpe Hall Ave & Thorpe Hall Close flood when the tide is high; the
water can’t get out quickly enough and it pops manholes.

e JB says it has taken longer than anyone would hope to amend this. AW are
looking at entrance treatment with Thorpe Hall Close, to protect residents.

e They're putting in storage. The current design is in consultation with UK power
networks, because it will contain high voltage on the Central Reservation.

e S.T. on Southchurch Park Lake, they're replaced the three flap valves. They've
spoken to the EA and SCC, they're trying to work out who is responsible for the lake.

Neither SCC nor Anglian Water (AW) believe it is them. However, they’re investing in
managing the saline levels and chloride models.

e S.T. advises that there will always be chloride and salt water in Southchurch Park
Lake because of its proximity to the sea.

Questions from the floor for AW
Questions

e Kim Hall (KH) - notes that Southchurch Park Lake has an oil slick and asks for a
separate meeting to discuss this.

e Jean de Tourtoulon (JT) notes that the QR codes on the AW vans don’t seem to work.

e Carole Mulrooney (CM) says these signs at Leigh Town Council were a huge success.

Answers:

e JB agrees to set up a meeting. They're keen to improve and reduce sewer misuse, and
to use the catchment to coast advanced WINEP to do that. Nothing will be quick
because it must be done right.

e Acknowledges points 2 and 3.

Questions

e Shah Haider (S.H.) says it's good to know there are repairs. They presented on the
outflows in 2023, and they flag cracks in an outflow in Shoeburyness.

e Andrew Hall (A.H.) requests an update on the state of the monitoring?

e Maxine Sadza (M.S.) says it'd be great to engage with the youth council.



Answers

S.T. on repairs, they're hiring for it. They need lots of permits so repairing outflows
isn’t as simple as it may seem. They look at outflows every six months and are happy
to look at them with residents.

J.G. explains that monitoring is set up by government. The outfalls come from the
pipe, which might be combined sewage and publicly available networks will
measure at point of overflow.

On this, DBS asks about timeframes.

Sam Remo is due to be set up early next year. There still isn’'t a timeframe on Thorpe
Hall Avenue

DBS expresses disappointment that there still isn't a timeframe on this; B.A.
concurs that at times he feels passed from pillar to post on Thorpe Hall. He has
written to AW, who in turn are waiting for UP Power. It’s important that a timeline is
established for the benefit of residents.

J.B says that key figures in SCC could speak to this, but unfortunately they weren’t
able to attend due to a timeline clash; G.T. adds that SCC should be liaised with
ahead of future summits.

Questions

Martin Terry (M.T) - has been a councillor for 22 years. He says that flooding around
Soutchurch Park and Thorpe Hall has persisted for two decades; the infrastructure
is clearly not capable of dealing with spring tides.

Anna Firth (A.F.) says congratulations on keeping the meetings going. She advises
that two years ago AW offered a 75% reduction in CSO spill by 2030. Are we on
track to deliver that?

A.F. passes on a message from Paul Gilson, a local fisherman: the marine
environment is in the best condition it’s been the years, with eels and conga eels
spotted.

Kay Mitchell (K.M) says she asked about Sam Remo at the last summit and asks
how structurally sound the pipework if, if it overflows every year?

Answers

J.B. says that he is working hard to get resolutions on Thorpe Hall Avenue and
Southchurch Park Lake. £91 million is a huge investment and it is rare to get that
level.

On CSO spills, R.P. says they're on track they're ahead of where they need to be for
the 2030 target, though it also depends on SCC and other agencies.



e Afinal point on the cliff pipes, S.T. says she will look into the pipe and whether it is
AW'’s responsibility. And they can take that as an action.

e Finally, J.T. says it would be good for AW’s comms to come out in other languages.
She suggests working with Welcome to the UK, AW make this commitment.

Environment Agency

o Mike Neale (M.N.) will give a quicker update, as bathing water testing results aren’t
due until November.

e On E-Coli levels, Southend falls into good and excellent. There are some peaks
where things get worse, especially after rainfall events.

o This is to be expected in certain circumstances, particularly after storms,
and some elevated levels could be discounted.

o In the beginning of September, they had 750 units of E-Coli in Shoebury
East, that was because of an intense thunderstorm with 12mm of rain in 15
minutes, and unfortunately the sample was taken shortly after. Urban drainage
picked up by the storm may have contributed to this.
o These E-coli spikes are generally short lived.
e Moving along the Coast, Thorpe Bay is excellent. Jubilee has slightly lower water
quality; good rather than excellent. Three Shells and Westcliff Bay respond less to

rainfall events. Chalkwell and Leigh have good quality, but this does degrade during
rainfall events.

e The EA are working on continued monitoring and engaging with local stakeholders.
Questions for the Environment Agency

e S.H. asks if they have preserve tests, to see if they can locate the source of the E-
Coli.

e D.B. asks what panel decides what priority bathing waters are.

e DBS says that it's encouraging to see those figures. He asks about rare whether
events, and if there is anything that can be done to ensure that when these events
happen E-Coli spikes are less severe.

Answers

e M.N. advises that they do have preserve tests, but the effectiveness of these in
finding the source of E-Coli are limited.

e M.N. says that priority bathing waters set with a variety of stakeholders, including
the Event Duration Monitors (EDM) network.



e On rare weather events, M.N. says that they need to think about the standard of
protection. Are you covered for a one in one year event, or one in ten years?

e J.B. advises that the legal standard is to be prepared for two spills per flooding
season, or 10 per year. He concedes that, to help keep the water clean during rare
weather events, more work needs to be done. However, the money would have to
be paid for by customers because there’s no magic money tree.

e R.P. says that other countries have similar issues. In Scandinavia, there’s signs that
say don’t swim after heavy rainfall.

Open Discussion

e Cheryl Nevin (C.N.) - on Sam Remo, in her ward, there is a broken drain. There’s
water coming up from underneath the tarmac. To help prevent this, residents need
to be encouraged not to pave over their gardens.

¢ Michael Rowley (M.R.) asks what is being done beyond our boundaries to stop dirty
water coming downstream?

o S.H. asks about the Port of London Authority (PLA), what is to be done with the
bitumen that washes up on shore? They have asked the PLA on this but have not
received a response.

o B.A. notes that the PLA did receive an invite to this summit.

o M.N. notes that it wasn’t the PLA who spilt the bitumen. But the polluter has a
telephone number to report bitumen when it washed up, and they will follow-up. He

will share the number with Shah after the meeting.

e On C.N’s question, A.W. they will look at it. It might be Essex and Suffolk water’s
responsibility.

e D.B.saysthatin future they want to get Thames Water and Essex at future summits.

e S.H. says that at the previous summit, Jonathan gave a five- or ten-minute talk, but
this is reduced to a few sentences in the minutes.

o DBS says that minutes aren’t meant to be verbatim of what’s said at the meeting.
They’re meant to be a summary.

o R.P. says that they will try to get it all written down.

o DB says that when they move to a community model the minutes will be publicly
available.

e K.H. says that with the amount of housing planned for the area by the government
is cause for concern.



e J.T. says that it used to be that you couldn’t swim in open water for two days after it
rained. This is no longer case, so the situation is better.

e A.F If there is an exceptional weather event there needs to be a way to warn the
public.

o J.G. notes that some beaches do raise red flags, might be done by surfers against
sewage.

e M.S. says that the Marine Parade situation seems to have gone quiet.

o Andrew Gibbons (A.G.). (SCC), comes in on Marine Parade, A.W. have put in £500k.

Marine parade is linked to seaway car park, and they’re doing joined up work to
stop future flooding between bays.

e D.B. says that it’s hard as a swimmer, to know when it’s safe to swim, and asks if
real-time monitoring is possible.

o Jonthan Gelrum - AW (J.G). - it's really hard to do real-time monitoring. There is
industry-wide work to try and do that but it’s difficult because you have to culture it
in a lab. The tech isn't where it needs to be yet.

o M.N. says that the latest information on water safety is on the EA’'s website.

o M.S. highlights the app Safer Seas where you can see the water quality.

o A.H, says it strikes him that there’s been a very heavy rainfall. There must be a
cheap, effective way, to test a sample of seawater?

o Penny Allard (P.A.) says that the Safer Seas act will add 48 hours before there is an
all-clear alert.

o J.G. comes back - in terms of real-time testing, there are kits but their accuracy is
still shaky.

o OFWAT note that they’re working with Northumbrian Water to make a “lab in a box,”

which will use Al to speed up lab processes. But it's going to take time.

o C.N. says that digital boards are coming to Southend, perhaps they could be used
to spread this message.

Closing Remarks

e B.A. says the summit is an exemplar, and as DBS said it's important to roll it out
across the country.



The MPs will be significant partners and will work with WaterWatch, to whom he
sends his thanks and best wishes. DBS says he wants it to get bigger and better
moving forward.

Attendees are encouraged by AW to share the ‘Just bin it,” campaign on social media.



